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COORDINARE - South Eastern NSW PHN
acknowledges the Traditional Owners and Custodians
of the lands across which we live and work.

We pay our respects to Elders past, present and emerging,
and acknowledge Aboriginal and Torres Strait Islander
peoples' continuing connection - both physical
and spiritual - to land, sea and sky.

e ®
cteaet
. - I\

COORDINARE

phn

UTH EASTERN NSW
An Australian Government Initiative




Housekeeping b\*,,*/ phn
@.

An Australian Government Initiative

e All participants will be kept on mute throughout today's presentation

* Questions can be submitted through the Q&A section at any time throughout

the presentation
* All questions will be addressed at the end of today's presentation

 All questions and answers, as well as a recording of today's session will be

uploaded onto Tenderlink



COORDINARE - South Eastern NSW Primary

Health Network (SENSW PHN)

Shire

1 | Wollongong 216431
2 | Shellharbour 78,332
3 | Kiama 22964
& | Shoalhaven 109,67
| 5 [3ervis Bay ki)
6 | Eurcbodalla 40,755
7 | Bega Valley 35,988
8 | Snowy Manaro 21823
9 S‘;@r’::g’f""' 64233
10 | e 2428
N | Yass Valley 17379
I r” Upper Lachlan 8557

Image source:https://www.coordinare.org.au/assets/Files-2022/Population-Health-Profile.pdf

Population

548.806E E ﬁ E 21.6% %

total populaticn aged over 65 years

> 33,180 (5.2%)
people identify as Aboriginal and Torres
Strait Islander

Begion is home to 3.4% of Australia’s
Aboriginal population, and 9.8% of the
total Aboriginal population in NSW
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https://www.coordinare.org.au/assets/Files-2022/Population-Health-Profile.pdf

Who are we and who do we work with? phnw

An Australian Government Initiative

« We are one of the 31 Primary Health Network (PHNs) established throughout Australia

« We work directly with GPs, other primary care providers, secondary care providers, and
hospitals to bring improved outcomes for patients

 We aim to address local health needs, as well as national health priorities, particularly in
chronic diseases, preventable hospitalisations, mental health, drug and alcohol, Aboriginal
health, after-hours services and healthy ageing

« Commissioning is central to COORDINARE’s ability to achieve these objectives and address
local and national priorities

Source: COORDINARE — www.coordinare.org.au



http://www.coordinare.org.au/

Issue Background



https://www.painaustralia.org.au/static/uploads/files/national-pain-strategy-2011-wfvjawttsanq.pdf
https://www.aihw.gov.au/getmedia/10434b6f-2147-46ab-b654-a90f05592d35/aihw-phe-267.pdf.aspx#:~:text=What%20is%20chronic%20pain?,2016
https://coordinare.org.au/assets/SNSW-Chronic-Pain-Initiative-Evaluation-v2.pdf
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People living with Chronic Pain*
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People living with Chronic Pain

4“COORDINARE NEEDS ASSESSMENT https://www.coordinare.org.au/assets/Needs-Assessment.pdf



https://www.coordinare.org.au/assets/Needs-Assessment.pdf

Gaps in service delivery b‘\,y/ phn
Q.

An Australian Government Initiative

SModified Monash Model -https://www.health.



https://www.health.gov.au/topics/rural-health-workforce/classifications/mmm

Purpose of the Grant °° phn

Management of Chronic Pain in South Eastern NSW Q

An Australian Government Initiative

Reduce barriers to accessing programs that
address chronic pain management

Provide a referral pathway for general
practitioners and other health professionals

Improve quality of life for people living with

chronic pain

Promote evidence-based self-management
skills and strategies

Provide access to a multidisciplinary team for
consumers with chronic pain

Facilitate access to peer support and involve
carers and family, where appropriate
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An Australian Government Initiative

e  Within SENSW Catchment

e Chronic pain program or service to align with National Strategic Action Plan for Pain
Management

Focus:
 Helping consumers learn self-management strategies,

 provide individual case management, support, goal setting and improved use of relevant
community health services.

 Collaboration with key organisations
 Improved integrated health systems

e Referral pathways and working with COORDINARE to integrate the service into HealthPathways
and developing ‘exit’ pathways for patients into other relevant health and or social services

10



An Australian Government Initiative

Elements of the Chronic Pain Program ' "// pw

Key Elements of the program:
Multidisciplinary and team-based care - including allied health professionals
*  Communication with GPs (where relevant);
e  Consumer-focused care;
o including offering both group-based sessions and
o individual consultations,
o peer support, and
o involvement of family and carers - (where relevant)
 Accessible and appropriate care;

Programs tailored to Aboriginal and Torres Strait Islander and multicultural communities, and
enabling access for consumers in remote and rural locations;

*  Measures client outcomes using a validated patient-reported measure, such as the PROMIS Pain
Behaviour (PROMIS-PB) tool (outcome measure tool/s to be agreed with successful provider).
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Who can apply and funding amounts




Contracting requirements- Data collection and / p

evaluation

An Australian Government Initiative

* Data collection will be required to support reporting on program activity
* De-identified unit record data uploaded to secure site
*  Work with COORDINARE to develop a data schema and provide raw, deidentified unit record data
for evaluation
* Indicative KPIs have been provided however may be subject to changed based on proposals; KPlIs
will be negotiated with successful provider

 Qutcome and experience measures
* PROMIS tool or other relevant patient-reported measure

* Net Promoter Score
* Other evidenced based outcome measures may be considered as appropriate
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Developing your application pw

An Australian Government Initiative

Address the selection criteria outlined on the application form via Tenderlink

Complete the budget template to indicate the grant value being applied for, and
proposed expenditure

Please stipulate N/A where any required response is not relevant to your service or
organisation

Any further questions outside of this session, submit via Tenderlink
Due date Wednesday 28 April 6pm
Anticipating contracts commence June 2025
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Final questions in Applications close
Tenderlink 28 April 2025
14 April 2025 6pm

THANK YOU
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 SENSW-Needs Assessment 2024/25-2026/27

« SENSW - Population Health Profile

e SENSW PHN Needs Assessment - HOMELESSNESS AND CALD
« SENSW-Aboriginal-Health-Snapshot-2024.pdf

e SENSW-regional-infographic 2024.pdf

e Home - Australian Institute of Health and Welfare

 Chronic pain in Australia, Summary - Australian Institute of Health and Welfare

*  The National Strategic Action Plan for Pain Management | Australian Government Department of
Health and Aged Care

Other useful websites
Homepage | Painaustralia 2023 - Painaustralia
Home - Chronic Pain Australia



https://www.coordinare.org.au/assets/Needs-Assessment.pdf
https://www.coordinare.org.au/assets/Files-2022/Population-Health-Profile.pdf
https://www.coordinare.org.au/assets/Files-2025/AH_CALD_Homeless-Needs-Assessment-2024-Final-Report-1.pdf
https://www.coordinare.org.au/assets/Files-2024/Aboriginal-Health-Snapshot-2024.pdf
https://www.coordinare.org.au/assets/SENSW-regional-infographic_2024.pdf
https://www.aihw.gov.au/
https://www.aihw.gov.au/reports/chronic-disease/chronic-pain-in-australia/summary
https://www.health.gov.au/resources/publications/the-national-strategic-action-plan-for-pain-management?language=en
https://www.health.gov.au/resources/publications/the-national-strategic-action-plan-for-pain-management?language=en
https://www.painaustralia.org.au/
https://chronicpainaustralia.org.au/
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