
RACGP Accredited Activity ID: 1162924 – 1 hour measuring outcomes.

Activity 1

Chronic Condition Management Mini Data Audit

What’s involved

In February 2023, the Strengthening Medicare Taskforce released a report advocating for the
implementation of Voluntary Patient Registration (VPR). Currently, patients in Australia can
visit multiple GPs or clinics without formally registering with a specific practice. 

While this flexibility offers choices, it can also result in fragmented care and inefficient
resource allocation. Patients with chronic diseases and complex care needs are one identified
group that may benefit from improved continuity of care that comes with VPR. This mini data
audit, using PenCS CAT4, will help you identify patients with complex care needs for potential
MyMedicare enrolment and develop a practice improvement plan.

To complete this activity, you will need: 

Strengthening Medicare Chronic Condition Management QI Activity
PenCS CAT4 

Contact your COORDINARE Health Coordination Consultant if you require assistance
accessing the above.

Learning outcomes

Describe the benefits of enrolling patients with complex health needs in MyMedicare.1.
Review practice data to identify patients with complex health needs who would benefit
from registering for MyMedicare.

2.

Develop strategies to increase awareness and participation rates in MyMedicare for
patients with complex health needs.

3.
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Training opportunity

https://www.coordinare.org.au/health-professionals/learning-and-development/practice-managers-support?stage=Stage#:~:text=Call%20us-,Our%20team%20of%20Health%20Coordination%20Consultants,-The%20COORDINARE%20team
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Activity 1

Chronic Condition Management Mini Data Audit

Step 1

Email COORDINARE’s events team (events@coordinare.org.au) to advise your intention to
undertake this activity. Please make sure you provide the following:

First name, last name
Primary place of practice
Role in practice (e.g. GP, Nurse, Practice Manager etc)
CPD number if applicable

Step 2

Choose one patient cohort with complex health conditions from the Quality Improvement
Activity and follow the instructions ​under Mini Audit CDM Instructions to complete your
activity.

If you wish to complete multiple searches and receive CPD hours for each search you must
submit an individual improvement plan for each search.

IMPORTANT NOTE: Ensure you save a copy of your Improvement Plan as you will need to
return it to events@coordinare.org.au as evidence for your CPD hours to be credited and/or a
statement of completion to be provided. Do not share any identifiable information. 

Step 3

Finally, email your completed Improvement Plan to events@coordinare.org.au

NOTE: Within one week of your satisfactorily completed documents being received, GPs will
be credited with 1.0 MO hour, and certificates will be provided.
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Training opportunity
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