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MyMedicare long audit activity -
Increasing the uptake of MyMedicare patient
registration in patients with complex health needs

RACGP Accredited Activity ID: 1159443 — 4.0 hours reviewing performance, 6.0 hours
measuring outcomes

What's involved

In February 2023 the Strengthening Medicare Taskforce released a report advocating for the
implementation of Voluntary Patient Registration (VPR). Currently, patients in Australia can
visit multiple GPs or clinics without formally registering with a specific practice.

While this flexibility offers choices, it can also result in fragmented care and inefficient
resource allocation. By analysing the demographic and health profiles of their registered
patients, practices can identify patients who could benefit from voluntary patient registration

Learning outcomes
1.Describe the benefits of MyMedicare for your patients and the practice.
2.Review practice data to better identify suitable patient cohorts who would benefit from
registering for MyMedicare.
3.Implement strategies to increase awareness and participation rates in MyMedicare for
patients with complex health needs.

Step 1

Email COORDINARE's events team (events@coordinare.org.au) to advise your intention to
undertake this activity. Please make sure you provide the following:

e First name, last name

e Primary place of practice

e Role in practice (e.g. GP, Nurse, Practice Manager etc)

e CPD number if applicable
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Step 2

Download and save this document to your computer first before filling in your details. Once
you have finished completing this document, submit this back to COORDINARE South
Eastern NSW PHN (events@coordinare.org.au) team to review and approve your submission
for your CPD hours to be uploaded to the RACGP dashboard. Do not include any identifiable
patient information.

Step 3
Review resources at the beginning of the audit document and follow each step of the audit
process:
3 weeks
later review
Complete how many Complete
Identify 10 Cycle 1 patients cycle 2
patients reflection enrolled reflection
Complete Present Have further Present
audit with reflections disucssions reflections
patient at staff with at staff
clinical patients if clinical
meeting required meeting
Step 4

Finally, email your completed audit activity to events@coordinare.org.au

NOTE: Within one week of your satisfactorily completed documents being received, GPs will
be credited with 4.0 hours reviewing performance and 6.0 hours measuring outcomes, and
certificates will be provided.
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