
 

 

 

 

NASH Certificate Renewal 

Background  
The e-Business team at Medicare have made some significate changes to the way National 
Authentication Service for Health (NASH) Public Key Infrastructure (PKI) certificates handle 
expirations. These changes will have an impact on several systems within your practice so it is 
important that you act on any notices provided by Medicare. This guide outlines how NASH 
certificates are renewed.  
 
Depending on when you applied for your initial NASH certificate it may be valid for twelve (12) 
months or twenty four (24) months. If you have previously been required manually apply to 
renew your organizations NASH certificate, this process has been made redundant. Medicare will 
now send you a notice titled “ Renewal of NASH PKI certificates for healthcare provider 
organizations” . Once you recive this notice, you will also receive a new nash certificate in the 
mail sometime in the next fortnight.  This will occur around 3 months before your existing 
certificate expires.  

What to do 
When your NASH certificate expires you will need to update two systems 

 
1. Secure Messaging - Your NASH certificate is also used to encrypt and decrypt all secure 

messages you receive. This means that if your certificate expires, you will not be able to 
send or receive electronic referals, discharge summaries and/or some pathology and 
diagnostic images. The guides below outline how to in 

a. Argus 
b. Healthlink 

2. PCEHR - Your NASH certificate allows your organisation to access the PCEHR, you will 
need to install the new certificate before you can contiune to access eHealth records.  
Instructions for installing new certificates can be found below. 

a. Best Pracice 
b. Medical Director 

  



Installing NASH Argus 

1. Open Services (Services.msc) and STOP the argus smd service 

 
 

2. Open Argus Messenger 
3. Select Action then select “Send / Receive SMD” 

 

 
 

4. When this completes Select Accounts 
 

 
 
 

5. Select SMD Config then left click on your account 
 

6. When the update certificate button appears, press it 



 
 

7. When asked if you require a new certificate pair, select NO 
 

 
 

8. Select is single key and push the 3 dots to find your NASH certificate file. This file is the 
fac_sign.p12 file on your NASH cd 

 

 
 

9. Enter the password provided. It will have come on a letter labled NASH a few days before 
or after your certificate  

10. Select Authenticate 
11. If successful you will be presented with a confirmation notification 
12. Complete the 3 > 4 > 3 Update – This update your ELS to match your new certificate.  

a. In the accounts section, select SMD config then you will need to select the service 
categories field. Scroll to the beginning of the field and select the highlighted 
number 3 

b. Change this number to a 4 and select confirm 
c. In the accounts section, select SMD config then you will need to select the service 

categories field. Scroll to the beginning of the field and select the highlighted 
number 4 

d. Change this number to a 3 and select confirm 
13. Reopen services and confirm that the ArgusSMD service is running. If it has stopped 

START the service.  
  



Installing NASH HealthLink 
 

1. Open HMS Advanced Options from the program menu under the group HealthLink Client 
2. If you are prompted to allow the application to make changes please click the yes option 
3. Click the utilities menu, then select security tool from the menu 

 

 
 

4. Click the Key Import Tab 
5. Change the Certificate Import Type to signature, then browse to the location of the 

signature Certificate (fac_sign.p12) by clicking the browse button. Select the signature 
certificate file and then type the PIC (passphrase) into the Certificate Password Field 

 

 
 

6. Click the update button 
7. You will be prompted to enter your current connection password into fields on the 

following window. If you do not know what this password is, please contact the 
HealthLink Help Desk on 1800 125 036 and ask for the site’s connection password. Enter 
the same connection password into each of the three fields and then click the Enter 
button 



 
 

8. This will instigate a process to check the validity of the certificate and upload the 
certificate into the HealthLink client. You will be given an onscreen notification of the 
success of this process 

9. To check the successful importing of the NASH certificate, please run the HealthLink client 
by hovering your mouse over the HealthLink icon in the system tray and choosing run 
now. If there is an error on connection this icon will turn red.  

 
If you receive an error during this process, please call the HealthLink help desk on 1800 125 036. 

 

Installing NASH Best Practice 
 

1. From the main menu, select SETUP then CONFIGURATION (SHIFT + F3)  
 

 
 
 
 
 



2. Select the GENERAL menu then select IMPORT PCEHR CERTIFICATE 
 

 
 

3. Select you NASH certifcate, Chose file named FAC_SIGN.p12 then select OPEN. 
 

 
 

4. Enter the password provided. It will have come on a letter labled NASH a few days before 
or after your certificate.  Then select ok. 

 



Installing NASH Medical Director 
 

1. Select TOOLS then select OPTIONS 
2.  

 
3. Select PKI at the top menu, then select IMPORT CERTIFICATE 

 

 
 

4. Select PCEHR in the type field, then browse to the location of the signature Certificate 
(fac_sign.p12) by clicking the browse button (3 dots). Select the signature certificate file 
and then type the PIC (passphrase) into the Certificate Password Field 

5. Select Import 

 
 



6. If Successful your new certificate will appear in the box below. It is worth noting the 
expiary of your new certifficate.  

 

 
 

 
 

 


