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Linking an Organisation in PRODA to HPOS
How to link step-by-step
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Login

If you have already created your PRODA account, login below.

Login to PRODA

Username
* Enter Username IKirk =
* Enter Password Forgot your username?

Password
An authentication code will be sent to your sesesase & show
preference previously chosen: Forgot your password?

*Email
.SMS
*PRODA app <Back

2-step verification

Enter the verification code from your SMS below.
If you cannot access your SMS at this time we can send a code to a backup channel.

Enter Code

Show

Didn't receive your code?

VE
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Once logged in proceed to click on Organisations button

Australian Government PRODA

James Tiberius Kirk

Services Australia Provider Digital Access
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Step 2
My Organisations

My organisations

You're a member of the organisations listed below.
m the Organisation Select the organisation name to:

you're acting on behalf of ,
* view the organisation’s details
* manage the organisation’s devices
& 3dd or remove the organisation’s members
* add subsidiary organisations (for parent organisations only)

Name = ABN = Organisation Status + Role/Status =
New Organisation 3552 197 696
Active Director / Active
P s record fouad
Join an Organisation >

Register New Organisation >
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Manage my organisation

Expand the Service Provider menu

Organisation Details L
Select Add Service Provider Z Digaaiiation iasms New Orgarisation
W PRODA RA (Organisation) 502403951
Status Active MOCK Verified
ABN 35152 197 050
Contact Email Address SHN24T@ servicesaustalio govau dodete fmgd |
Contact Phone Numbser ot supplied. Uecate Fhone .

MName 2 Status =




co
Step 4 4‘% !::li::fﬂ:fsw

| O Health Professional Online Services (HPOS) |
O Medicare Online/ECLIPSE/DVA/AIR
O NDIS API
O NDIS Partner Portal

Select Health Professional Online Services (HPOS)

Click Add Service Provider O National Redress Scheme

O DI - Oversight Authority Response System

O 0TS Software Vendor Portal

O PBS Online

O Transforming the Collection of Student Information

O Health Professional Management Services

Add Service Provider
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PRODA

Provider Digltal Access

Manage my organisation

hiR

0 days

The status will be Pending until linking is
completed.

Organisation Chverview

Organisation Details

v
Status will then change to Active once complete ﬂ Organisation Name New Orgarisation !
PRODA RA (Organisation) 502403951
Stus ncoe EETEED
ABN 25 152197 690
Contact Email Address SHN24T@ e rvicerauttrale govau
Contact Phone Number Mot supplied.

Remave Organsation

ickiary Organisations

Status &
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Organisation Linking - Terms and Conditions
PRODA connects the user to the Provider Linking -

Appleaton

Syste m ( P LS) Effectrve on and from 18042020

Set out below are the terms and conddions of my agreement wath Serices Australia in respect of my micractons in relabon 1o

o

Onhine clawmng for Medicare through thrd party software (ncluding Medicare Onbne. ECLIPSE, the Austrahan Immurisation
Register (AIR) and Department of Veterans' Aftasrs (DVA) clamng)

Online claiming for the Pharmaceutical Benefits Scheme (PBS) through third party software

Immunisabon Notfkcations to the AIR. through the AIR site (secure portal)

Health Professional Online Services (HPOS)

Any other systems owned of hosled by Sernces Australa, as notified in wnting 10 you

(collectively referred to as “Agency Onlne Systems™)

Read the T&C’s Interpeetaton

Areference to a party dencted by "1™, “me”, “my”, “you™ ncludes that party, any persons under that first party’s direction o control
another party acting on that first party’s behalf or another party who the first party acts on behall of Any persons under the
direction of control of that first party of acting on behalf of that first party shall be deemed 1o be authonsed by that first party

The Organisation Linking screen will appear

saneg

A reference 1o “Sery 3 Australsa™ ludes Services Austraha, and the Department of Vieterans® Affairs or the Department of

Select the tick box for declaration and agree Health as relevant in 1elation 10 their COmEsponding respective Agency Online Systems

and understand the T&C’s 1. Accuracy and completenees
Declaration

Click on Accept 1 doctare thax:
x * | am the person authonséed to act on behall of my organisation and'or any organisation | represent to accept all térms and
condibons on behall of my organisation of the one | represent
* The information | have provided is complete and comect

»® 1 agree with:
* The terms and conditions of this agreement
l understand that:

* Grang false or misleading information s a senous offence
= By accepting these terms, | agres to all of the above

=
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Organisation Linking

Organisation Linking - Create Relationships

Once the HPOS Service has been added, o o
the Create Relationships screen will appear Identifying your organisation

Select ABN as the identifier 'Please provide an identifier that has been issued for the organisation

Identifier type |dentifier
The organisation ABN will pre-populate the
. ABN .
Identifier box | ]
Your Au s I ABN) will be used to access the Organisation Register in
HPOS - Youw a5 15 by the Austrahan Business Regster (ABR) and has

PRODA Organisatior

Click Next RO AR

Next




Step 8
Confirmation

A confirmation message will verify linking
relationship with HPOS

Click Next

The next screen confirms that the organisation in
PRODA can access HPOS services.

Click Finish
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Organisation Linking - Create Relationships

Verification of relationship

We have established your organisation’s relationship with the following:
Health Professional Online Services (HPOS) for ABN 35152197696 o

Organisation Linking - Next Steps

You can now access HPOS services based on the identifiers you have used to link

Select Go to service on the Health Professional Online Services tile in PRODA - My services
Select the organisation you have linked

First time access

s The HPOS terms and conditions will display, you must read them and select | agree
+ Provide an email address and select submit

The HPOS home page opens
To return to your PRODA account from HPOS select Manage logon account from the main menu

Go o My services page in PRODA by clicking Here
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Step 9

Privacy Notice
By linking to any of the online services below, you agree that your personal and / or your

organisation’s information (including your organisations’ personnel details) may be shared
with the relevant department or agency to determine appropriate access to their online

system

My linked services

Return to PRODA main menu

" Health Professional

Click Go to Service on the HPOS tile
Goto vice Link identifiers
Select the organisation you are acting on behalf
Of In H POS ‘i‘ Q turstralian Government PRODA Robert Watson
3 Australa Provider Digital Acoess
Profile | Services | Organisations | Logout

Health Professional Online Services (HPOS)

Continue as Your Organisation

Organisation
Please choose an organisaton (o act on behalfl of.

(O Mo Organisation - Proceed as an individual onty

I () New Organisation

- T .




Step 10
Terms and Conditions

When you access HPOS as your organisation, you
will have the Terms and Conditions of Use and
Access appear.

Read T&C’s

Click I Agree button
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1. Accessing KPOS

2 Use HPOS securely and for a proper purpose

The agency may manter yeur use of MPOS

By cicking the 1 Agree” bution, you schnowledge that you have resd asd sccept the sbave Ters and Canditians.

Lagree decine




Step 11 co EthQERN NSW

M a i | Ce nt re N Ot ifi Cat i O n S An Australian Government Initiative

An email must be provided to
access HPOS mail centre and
receive notifications.

Enter Organisation Email Address

Select Yes to receive notifications

Wou can update your email address, frequency of nodifications o opt out of recehving notifications at any time, within the Health Professional Online Services Mall centra/Settings

Select Immediate notification for new
correspondence from the dropdown box

Emiail Address * vod@email.com

vod@email.com

Click on Submit

Subeni | Feset
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Linking Process Completion i G

Ny Health Professional
~ Online Services

Linking process is now complete!
Hello

HPOS 2.0

HPOS will now display :
the Organisation Register tile : \ . ‘E‘
-
. Q My programs y F

-
- -
b ]
Il M
Forms My details

4 Info
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