
Do you or your family need medical help or advice?

Scan to go to:
maketherightcall.info

Understanding your symptoms can help you choose the right care option.

EMERGENCY

Urgent but not 
life-threatening

Find a Medicare 
Urgent Care Clinic at 
1800medicare.gov.au

Unsure? Call 
1800MEDICARE

Call 1800 633 422
for free 24/7

health advice.

Life threatening 
illness or injury

Call 000 or go to an 
emergency 

department.

Mild symptoms
or unwell?

Find a pharmacy
or doctor at 

1800medicare.gov.au

https://www.coordinare.org.au/community/awareness-campaigns/make-the-right-call

